Recreation Aide - Climbing Wall Instructor
Job Description 

Looking for a student job that works around your schedule and helps you grow? Join a campus team where you will gain valuable experience, collaborate with supportive staff, and take on real responsibilities that contribute to the university community. Whether you are looking to build your resume, develop new skills, or simply earn while you learn, we welcome students of all backgrounds. With hands-on training, flexible hours, and a welcoming environment, this is your opportunity to grow professionally while staying connected to campus life. 
 
Recreation Aide – Climbing Wall Instructor, under general supervision, duties may include, but are not limited to:
· Assists in supervision and maintenance of the climbing wall’s operation.
· Monitors for appropriate facility use and safety practices.
· Remedies all unsafe practices or conditions immediately.
· Provides quality customer service with climbing wall users and the general public.
· Provides new user entry and orientation processes.
· Instructs skills and safety classes, administers tests, and certifies climbers.
· Performs general custodial and maintenance functions, as necessary.
· Performs other related duties as assigned or required.

This position will report to insert department and insert title of supervisor/manager
This position will work insert days and hours per week. This position may require some night and weekend work.

Required Qualifications: 
 
Applicants must meet the criteria of Climbing Wall Instructor Competencies (PCIA or AMGA).

Applicants must have adequate rock-climbing experience.  Examples may include periodic climbing for 2-3 years, a high intensity of climbing in the past few months, etc.  This experience must be documented and submitted in the form of a climbing resume.

Applicants must be able to easily put on harnesses and tie in appropriately. 

Applicants must be able to belay with an aperture belay device and an assisted locking device in competent and confident manner. 

Applicants must possess personal climbing equipment (harness, shoes, locking carabiner, belay device, chalk bag, etc). 

Applicants must be capable of comfortably top roping 5.9 on an artificial climbing wall. 

Applicants must be certified in First Aid and CPR. 

Employees must be able to speak in front of small groups (teaching skills courses).

Applicants must be willing to work at heights up to 30 feet.  Applicants may be exposed to falling objects.  Applicants must be able to stand for long periods of time. 

Applicants must be able to work with others at all levels, have a professional demeanor, excellent interpersonal skills, strong oral and written communication skills, and emotional intelligence.

Applicants must be able to manage conflict, collaborate and work effectively both independently and as a member of a team

Intended Outcomes: 

1. Critical Thinking & Problem‑Solving: Assess participant ability and route suitability.

2. Oral & Written Communication: Explain climbing techniques clearly.

3. Teamwork & Collaboration: Work with fellow instructors to manage safety and flow.

4. Leadership: Mentor less-experienced instructors and manage safety protocols.

5. Professionalism & Work Ethic: Uphold gear and route safety standards.

6. Career & Self‑Development: Reflect on instructional and recreational leadership skills.

7. Creating Belonging: Teach climbers of different backgrounds and abilities.

8. Technology: Use computer software for office tasks and logging tools.
 
Student employees are subject to EWU’s employment Policies and Procedures and the EWU Student Code of Conduct. As a student employee, you are expected to adhere to both. Please be advised that violations of the EWU Student Code of Conduct may affect your employment on campus, even if the conduct occurs beyond the scope of your job responsibilities. 
 
All new employees must comply with EWU immunization Policy 602-02 and provide proof of immunity or vaccination to MMR and proof they are fully vaccinated before beginning work at EWU. Waivers for the immunization requirements are available for medical or sincerely held religious beliefs.  
 
This position, during the course of university employment, will be involved in the receipt of, or accountability for, university funds or other items of value; as well as the unsupervised access with the developmentally disabled, vulnerable adults, or children under the age of 16. The offer of employment is contingent upon successful completion and the passing of a background check prior to beginning employment. 
 
Salary Range A
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