Recreation Aide 2 Lead – EPIC Adventures
Job Description 

Looking for a student job that works around your schedule and helps you grow? Join a campus team where you will gain valuable experience, collaborate with supportive staff, and take on real responsibilities that contribute to the university community. Whether you are looking to build your resume, develop new skills, or simply earn while you learn, we welcome students of all backgrounds. With hands-on training, flexible hours, and a welcoming environment, this is your opportunity to grow professionally while staying connected to campus life. 

The Recreation Lead (RL) is primarily responsible for performing all Recreation Aide 1 duties, as well as assisting in training Recreation Aides 1 – Epic Adventures. RL’s assist the Associate Director of Campus Recreation with developing task priorities, and delegating responsibilities to Recreation Aides. RL’s daily responsibilities may include auditing of EPIC’s operations for quality control and high levels of customer service. RL’s will assist in the planning and coordination of adventure trips. RL’s must have the ability to provide leadership to a team and work independently at a high level. Applicants should have a passion for the outdoors, and interest in connecting EWU students with EPIC’s programs and services. May be required to operate University equipment and/or vehicles.  The Recreation Lead will also be responsible for other duties as assigned.
This position will report to insert department and title of supervisor. 
 
This position will work a maximum of 19 hours per week based on availability.  This position will typically work weekdays during the hours of 8 am to 5 pm.
 
Required Qualifications:

Must have at least 1 year of experience working at a university outdoor program. 

Applicants must have a valid driver’s license.  Successful applicants may be required to complete a driver’s safety course immediately upon hire. 

Excellent customer service skills.

Strong reasoning, interpersonal communication, time management, and conflict resolution skills.

Willingness and ability to enforce departmental policies and resolve conflicts with customers.

Basic computer skills and attention to detail.

Ability to handle several tasks at once with frequent interruptions.

Ability to lift up-to 50lbs with proper training on team-lifting techniques. Successful applicants may be required to pass a physical. 

Ability to sit, stand, lift, bend, and stoop.

Ability to work independently and as part of a team.

Applicants must be comfortable utilizing chemical cleaning agents with proper training on use provided upon hire. 

Applicants must be able to work with others at all levels, have a professional demeanor, excellent interpersonal skills, strong oral and written communication skills, and emotional intelligence.

Applicants must be able to manage conflict, collaborate and work effectively both independently and as a member of a team

Ability to thrive in an environment that values high expectations, accountability, and balanced lifestyles.

Ability to remain professional and focused during periods of stress as well as during slow shifts.

Available to attend scheduled staff training and meetings with at least 2 weeks’ notice.

Intended Outcomes: 

1. Critical Thinking & Problem‑Solving: Manage safety, logistics, and contingency plans.

2. Oral & Written Communication: Lead briefings and provide trip documentation.

3. Leadership: Leadership: Plan, organize, and lead outdoor trips for student groups and train other Recreation Aides.

4. Teamwork & Collaboration: Work with co-leaders and staff to deliver quality programs.

5. Professionalism & Work Ethic: Maintain gear, schedules, and risk management plans.

6. Creating Belonging: Facilitate inclusive participation in outdoor experiences.

7. Career & Self‑Development: Build advanced experience in experiential learning and trip leadership.

8. Technology: Use computer tools, activity logs, and other University equipment.

Student employees are subject to EWU’s employment Policies and Procedures and the EWU Student Code of Conduct. As a student employee, you are expected to adhere to both. Please be advised that violations of the EWU Student Code of Conduct may affect your employment on campus, even if the conduct occurs beyond the scope of your job responsibilities. 
 
All new employees must comply with EWU immunization Policy 602-02 and provide proof of immunity or vaccination to MMR and proof they are fully vaccinated before beginning work at EWU. Waivers for the immunization requirements are available for medical or sincerely held religious beliefs.  
 
This position, during the course of university employment, will be involved in the receipt of, or accountability for, university funds or other items of value; as well as the unsupervised access with the developmentally disabled, vulnerable adults, or children under the age of 16. The offer of employment is contingent upon successful completion and the passing of a background check prior to beginning employment. 
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